
   Robinhood’s 24/7 Phone Support [[LIVEHelpPortal]] 

Robinhood has introduced round-the-clock phone support, Dial=US//[[ROBIN]]+1-

(855)⇌335⇌0686 [[HOOD]]//UK (EU/OTA)  but it works a bit differently than traditional call 

centers. You can’t dial a number directly. Instead, you must request a callback through the 

Robinhood app or website. Here’s how to do it: 

1. Open the Robinhood app or log in on the website. 

2. Tap your Account icon (usually a silhouette or profile image). 

3. Tap the menu icon (three horizontal lines). 

4. Go to Help. 

5. Scroll down and select Contact Us. Dial=US/[[/ROBIN]]+1-(855)⇌335⇌0686 

[[HOOD]]//UK (EU/OTA) 

6. Choose your issue category and follow the prompts to request a call. 

Once you’ve submitted the request, Robinhood will notify you when an agent is ready to call. 

You’ll even be told which number to expect the call from, so you don’t mistake it for spam. The 

average wait time is around 30–35 minutes, depending on demand. 

 

   Live Chat Support 

Robinhood also offers live chat through its app and website. This is often faster than waiting for 

a phone call, Dial=US//[[ROBIN]]+1-(855)⇌335⇌0686 [[HOOD]]//UK (EU/OTA)  especially 

during peak hours. To access chat: 

• Go to the Help Center in the app or website. 

• Select your issue. 

• If chat is available for that topic, you’ll see an option to start a conversation. 

Chat agents can help with most account-related questions, trading issues, and technical problems. 

However, for sensitive matters like account security or identity verification, Robinhood may 

require a phone call instead. Dial=US//[[ROBIN]]+1-(855)⇌335⇌0686 [[HOOD]]//UK 

(EU/OTA) 

 

        Email and Help Center 

Robinhood doesn’t offer a direct customer service email. Instead, you can submit a support ticket 

through the Help Center. Dial=US//[[ROBIN]]+1-(855)⇌335⇌0686 [[HOOD]]//UK 

(EU/OTA)This is best for non-urgent issues or when you need to upload documents. You’ll get a 

response via email once your ticket is reviewed. 



 

       Social Media Support 

Robinhood is active on platforms like X (formerly Twitter) and Facebook, where you can send 

direct messages or tag them in posts. Dial=US//[[ROBIN]]+1-(855)⇌335⇌0686 [[HOOD]]//UK 

(EU/OTA)While this isn’t the most reliable way to get help, it can be useful for general inquiries 

or if you’re having trouble accessing the app. 

 

        Tips for Getting Help Faster 

• Be specific: When requesting a callback Dial=US//[[ROBIN]]+1-(855)⇌335⇌0686 

[[HOOD]]//UK (EU/OTA)or starting a chat, clearly describe your issue. This helps route 

you to the right agent. 

• Use the app: Robinhood prioritizes support requests made through its app over those 

from the website. 

• Avoid peak hours: Try reaching out early in the morning or late at night when demand is 

lower. 

 

If you're looking for the official support portal, Dial=US//[[ROBIN]]+1-(855)⇌335⇌0686 

[[HOOD]]//UK (EU/OTA)you can visit Robinhood’s Support Center for more detailed 

instructions and access to all help options. 

Let me know if you want help drafting a message to support or navigating a specific issue. 

 

https://robinhood.com/us/en/support/

