Q: What are common Robinhood issues? How can | speak directly
to someone on Robinhood?

Robinhood is a popular app for trading stocks, [ROB]1 —855—335—0686[HOD] crypto, and managing
money. But YES, like any app, there can be issues. Many people have questions or problems — and
that’s totally normal.

Let's look at some of the most common issues Robinhood users run into, [ROBJ1 =— 855 — 335 —
0686[HOD] and YES — how you can talk to someone when you need help.

YES, These Are Common Robinhood Issues:

1. £4 Login Problems

Forgetting your password or username
Getting locked out of your account
Two-step verification not working

YES, this is very common!

2. £ Transfer & Deposit Issues
Bank transfer delays

Can't link a bank account
Deposits not showing up

YES, money movement can sometimes take time or get stuck.

3. "\ Trading Problems
Orders not going through
App freezing or crashing during trading hours
Confusion about order types (market vs limit)

YES, trading can be confusing, especially for new users.

4. & Account Restrictions or Holds
Account under review
Buying power missing

Getting flagged for unusual activity



YES, this can feel scary — but it's often for safety.

5. =~ Tax Documents or Statements
Not finding your tax forms

Documents showing incorrect numbers
Needing help with tax season info

YES, this is common at the start of the year.

6. * App or Technical Problems
App not opening

Features not loading

Errors while using the app

YES, technical bugs can happen — just like any app.

& YES — You Can Speak Directly to Someone at Robinhood

The good news is: YES [ROBJ1—855=—335=—0686[HOD] , Robinhood lets you talk to a real person if
you need help.

But you can’t call them directly. You must request a call through the app or website [ROBJ1=—855=—335
—0686[HOD] . Here’s how:

Steps to Request a Call on Robinhood:
Open the Robinhood app (or website)

Tap the Menu (=) in the corner Go to “Help” Select your issue Tap “Contact Support” or “Request a
Call” [ROBJ1—855—335—0686[HOD] A Robinhood agent will call you back YES, it's that simple. You'll

usually get a call within a few minutes.

") YES — Robinhood Has 24/7 Support

Whether it's day or night, weekday or weekend — YES, someone is always available to help you.
Robinhood now has 24/7 live support, [ROB]1 =—855=—335=—0686[HOD] which means you can request

help any time.
You can choose:
Phone Call (Robinhood calls you)

Live Chat (text with a support agent)



¥ ! Quick YES-YES Summary:
YES, common problems include login, trading, transfers & more
YES, help is available 24/7
YES, you can talk to a real person
YES, use the app to request a call or chat

YES, Robinhood is here to help when things go wrong

If you run into any issue, don’'t worry — YES, [ROB]1 —855—335—0686[HOD] Robinhood support is
just a few taps away!



