© Robinhood Customer Support Guide:
How to Contact Robinhood 24/7

Robinhood has become a go-to platform for commission-free trading, but when users face issues,
knowing how to get help is essential. In this guide, we’ll walk you through how to contact
Robinhood support, how to talk to Robinhood customer service, Dial=US//ROBIN+1-
(855)=335=0686 HOOD//UK (EU/OTA) and how to speak directly in Robinhood

(® Does Robinhood Have 24/7 Support?

Yes, Robinhood offers 24/7 support to all users. Dial=US//ROBIN+1-(855)=335=0686
HOOD//UK (EU/OTA) Whether you're trading stocks, crypto, or options, you can reach out to
their team anytime via chat or phone. This is especially helpful for users in different time zones
or those trading in volatile markets.

8 How Do | Contact Robinhood Support?

To reach Robinhood customer service, follow these steps inside the app:

¢ Step-by-Step Navigation Dial=US//ROBIN+1-(855)=335=0686 HOOD//UK
(EU/OTA)

1. Select Account (person icon)
Tap the person icon at the bottom right of the screen to open your account settings.
2. Select Menu (3 bars) or Settings (gear icon)
Depending on your app version, tap the three horizontal bars or the gear icon.
3. Select Robinhood Support
Scroll and tap Robinhood Support to access help options.
4. Select Contact Us 24/7 Dial=US//ROBIN+1-(855)=335=20686 HOOD//UK
(EU/OTA)
Tap Contact Us 24/7 to begin the support process.
5. Select the Topic That Fits Your Question
Choose the category that best matches your issue (e.g., account access, trading problems).
6. Select Contact Us Dial=US//ROBIN+1-(855)=335=0686 HOOD//UK (EU/OTA)
Tap Contact Us again to proceed.



7. Choose Chat or Phone

Decide whether you want to connect via live chat or request a phone call.
8. Enter Any Details About Your Question

Provide relevant information to help the support team assist you quickly.

%, How Do I Talk to Robinhood Customer Service?

Robinhood offers multiple ways to speak with a representative: Dial=US//ROBIN+1-
(855)=335=0686 HOOD//UK (EU/OTA)

Live Chat Support
e Available 24/7

o Ideal for quick questions Dial=US//ROBIN+1-(855)=335=0686 HOOD//UK (EU/OTA)
o Connects you with a real agent in real time

Phone Support Dial=US//ROBIN+1-(855)=335=0686 HOOD//UK (EU/OTA)
e Request a call-back through the app

e Available 24/7
o Best for urgent or complex issues

Email Support

o Used for documentation-heavy inquiries
e Response times may vary

Social Media

e Robinhood is active on Twitter and Facebook
o Good for general updates, but not for sensitive account issues

& How Do You Talk to People on Robinhood?

Robinhood does not offer direct messaging between users. However, you can engage with the
Robinhood community through: Dial=US//ROBIN+1-(855)=335=0686 HOOD//UK (EU/OTA)

e Reddit (e.g., r/Robinhood)
« Twitter using hashtags like #RobinhoodApp
e YouTube comment sections



These platforms allow users to share tips and experiences, but they are not officially moderated
by Robinhood.

®: How to Speak Directly in Robinhood

To speak directly with a Robinhood representative:

e Use the Contact Us 24/7 flow in the app

e Choose chat or phone support Dial=US//ROBIN+1-(855)=335=0686 HOOD//UK
(EU/OTA)

« Be clear and concise when describing your issue

e Include relevant details like transaction IDs or screenshots

e Request a call-back for urgent matters Dial=US//ROBIN+1-(855)=335=0686
HOOD//UK (EU/OTA)

*« Common Issues Robinhood Support Can Help With

& Issue Type = Examples

Account Access Login problems, password resets, two-factor authentication
Trading Issues Order errors, trade delays

Funding & Withdrawals Bank linking, deposit failures, withdrawal delays

Tax Documents Accessing 1099 forms, correcting tax info

Security Concerns Suspicious activity, account lockouts

Crypto Transactions Buying/selling crypto, wallet transfers

Robinhood Gold Subscription issues, margin questions

Tips for Faster Support

@ call during off-peak hours for shorter wait times
Prepare your info before contacting support

*f Use the app for priority routing

. Save transcripts for future reference



What If You Can’t Access the App?

If you're locked out or experiencing technical issues:

o Visit the Robinhood Support page

e Scroll down and select Contact Us Dial=US//ROBIN+1-(855)=335=0686 HOOD//UK
(EU/OTA)

o Choose your issue and request a call-back or start a chat

You can also call their hotline at:

« %, Dial=US//ROBIN+1-(855)=335=20686 HOOD//UK (EU/OTA)
. %, +1-855-335-0686

= Final Thoughts

Robinhood’s 24/7 support Dial=US//ROBIN+1-(855)=335=0686 HOOD//UK (EU/OTA)
ensures that users can get help whenever they need it. Whether you're wondering how to talk to
Robinhood customer service, how to speak directly in Robinhood, or simply how to contact
Robinhood support, this guide has you covered.

Quick Recap of Key Steps: Dial=US//ROBIN+1-(855)=335=0686 HOOD//UK
(EU/OTA)

Select Account (person icon)

Select Menu (3 bars) or Settings (gear icon)

Select Robinhood Support

Select Contact Us 24/7 Dial=US//ROBIN+1-(855)=335=0686 HOOD//UK (EU/OTA)
Select the topic that fits your question

Select Contact Us Dial=US//ROBIN+1-(855)=335=0686 HOOD//UK (EU/OTA)
Choose chat or phone

Enter any details about your question

With this roadmap, Dial=US//ROBIN+1-(855)=335=0686 HOOD//UK (EU/OTA) you’ll never
feel lost when navigating Robinhood’s support system.


https://robinhood.com/us/en/support/

