
Is Robinhood Support 24 Hours?[[Guide~Step~By~Step]] 

When you're using Robinhood, +1➠855➤335↠➤(0686) one of the most popular trading 

platforms in the USA and the UK, the quality and availability of +1➠855➤335↠➤(0686) 

customer support are important. Whether you need help with an account issue, a trading 

question, or any other concern, knowing the support hours can make all the difference. So, is 

Robinhood’s support available 24 hours a day? +1➠855➤335↠➤(0686) Let’s break down 

what you can expect regarding Robinhood’s customer service hours and how it works for both 

USA and UK users. 

1. Robinhood Customer Service Hours 

The short answer is: +1➠855➤335↠➤(0686) No, Robinhood’s customer support is not 

available 24 hours a day. However, there are different support channels, and each has its own 

availability. 

Live Chat Support (Available During Business Hours) 

Robinhood provides live chat support+1➠855➤335↠➤(0686)  through their app and website. 

This is one of the most popular ways to get help quickly. Live chat is available Monday through 

Friday from 9:00 AM to 6:00 PM ET (Eastern Time). During these hours, you can expect a 

quick response from a+1➠855➤335↠➤(0686)  customer service representative, typically 

within a few minutes. 

• Business Hours (9 AM - 6 PM ET): This is the best time to use live chat for fast, real-

time support. 

• Outside Business Hours: +1➠855➤335↠➤(0686)  If you reach out after 6:00 PM ET 

or on weekends, you’ll be directed to other support options like email, as live chat will 

not be available. 

Email Support (24/7 Availability) 

While live chat is only available+1➠855➤335↠➤(0686)  during business hours, Robinhood’s 

email support is available 24 hours a day, 7 days a week. You can submit a support request 

anytime, and they will get back to you as soon as possible. However, you should be aware that 

the response time can vary. +1➠855➤335↠➤(0686)  On average, email responses may take 1-

3 business days depending on the volume of requests. 

• 24/7 Access: +1➠855➤335↠➤(0686) You can reach out to Robinhood via email at any 

time of day or night, even during weekends and holidays. 

• Response Time: While email support is available 24/7, +1➠855➤335↠➤(0686)  the 

response time can be slower during peak times, such as market crashes or trading surges. 

Phone Support (Only for Robinhood Gold Members) 



Robinhood does not offer general phone support+1➠855➤335↠➤(0686)  to all users. Instead, 

they offer phone support to Robinhood Gold members. Robinhood Gold is a premium 

subscription service that provides additional features like margin trading and access to market 

data. 

• Gold Members: Phone support+1➠855➤335↠➤(0686)  is available from 9:00 AM to 

6:00 PM ET on weekdays. 

• Non-Gold Members: Unfortunately, phone support is not available unless you’re a 

paying Gold member. +1➠855➤335↠➤(0686) 

Social Media Support (No Fixed Hours) 

Robinhood +1➠855➤335↠➤(0686) is also active on social media platforms such as Twitter 

and Facebook, where you can contact them for help. However, responses via social media can 

be slower than live chat or email support, and there are no set hours for social media support. 

Generally, it is recommended to use social media +1➠855➤335↠➤(0686) for less urgent 

issues or general inquiries. 

• Twitter/Facebook: Robinhood’s social media channels are monitored, but responses 

may not be as fast as through email or live chat. +1➠855➤335↠➤(0686) It’s best used 

for general questions or follow-up inquiries. 

 

2. Robinhood Support for USA vs. UK Users 

+1➠855➤335↠➤(0686)Robinhood primarily operates in the USA, but it is also available to 

UK users who wish to trade U.S. stocks and cryptocurrencies. So, how does support work for 

users in different regions? 

USA Users 

• Live Chat: +1➠855➤335↠➤(0686)Available during business hours (9 AM - 6 PM 

ET). The team is based in the U.S., so support will be during the U.S. market hours. 

• Email Support: 24/7 support is available +1➠855➤335↠➤(0686)via email for U.S. 

users, and Robinhood typically responds within 1-3 business days. 

UK Users 

• Live Chat: The live chat hours are the same for UK users as they are for U.S. users. 

Since Robinhood+1➠855➤335↠➤(0686) is a U.S.-based platform, live chat support is 

available from 9:00 AM to 6:00 PM ET (which is 2:00 PM to 11:00 PM UK time). 



• Email Support: +1➠855➤335↠➤(0686) UK users can reach out for email support 

24/7. The response time for UK users may be similar to U.S. users, taking 1-3 business 

days depending on the volume of requests. 

• No Local Phone Support: Robinhood does not have dedicated phone support for 

international users. +1➠855➤335↠➤(0686) UK users can reach out to Robinhood 

through the same channels as U.S. users, but phone support is only available to 

Robinhood Gold members, regardless of location. 

 

3. Common Issues with Robinhood Support 

While Robinhood's support team+1➠855➤335↠➤(0686) generally receives positive reviews 

for its responsiveness during live chat, there are some common complaints: 

Slow Email Response 

Although email support is available 24/7, +1➠855➤335↠➤(0686)many users report that 

response times can be slower during periods of high demand, such as after system outages or 

during market volatility. +1➠855➤335↠➤(0686)Waiting several days for a response can be 

frustrating, especially if you're dealing with time-sensitive issues like account access or trade 

problems. 

Limited Phone Support 

The biggest downside to Robinhood’s customer service +1➠855➤335↠➤(0686)is the lack of 

phone support for most users. Only Gold members have access to phone support, which leaves 

many users relying on live chat or email. This can be inconvenient, especially if you have a 

complex issue that might be resolved more quickly through a phone call. 

+1➠855➤335↠➤(0686) 

Live Chat Hours 

While live chat is a popular way to get help quickly, it’s only available during U.S. business 

hours (9 AM to 6 PM ET), +1➠855➤335↠➤(0686)which means it might not be convenient for 

users in the UK or users who need help outside of these hours. 

 

4. Robinhood's Support Availability Summary 

To summarize, Robinhood’s support is not 24 hours a day, but here are the key details: 

• Live Chat: Available Monday to Friday, 9:00 AM to 6:00 PM ET. 

• Email Support: Available 24/7, but responses may take 1-3 business days. 



• Phone Support: +1➠855➤335↠➤(0686) Available only to Robinhood Gold members 

during business hours (9:00 AM to 6:00 PM ET). 

• Social Media Support: Available on platforms like Twitter and Facebook, but response 

times can be slower. 

For users in the USA and the UK, the support+1➠855➤335↠➤(0686) hours are mostly 

aligned, with live chat available during U.S. business hours. Email support, however, is 

available around the clock, +1➠855➤335↠➤(0686) so you can always reach out at any time, 

though you may need to wait a bit for a response. 

 

5. Conclusion 

Robinhood’s customer service is not available 24/7 across all channels. The live chat feature is 

available during U.S. business hours (9:00 AM to 6:00 PM ET), and email support is available 

at any time, +1➠855➤335↠➤(0686) though responses can take a few days. For premium 

users (Gold members), phone support is an option during business hours. 

While 24/7 support +1➠855➤335↠➤(0686) might not be offered for all users, Robinhood’s 

customer service channels provide flexibility. For urgent issues or trading-related questions 

during market hours, live chat is your best bet. For anything else, email support is available 

whenever you need it, even if you have to wait for a response. 

So, whether you're in the USA or the UK, +1➠855➤335↠➤(0686) you can access 

Robinhood’s support, but understanding the availability of the different channels can help you 

get the assistance you need when you need it. 

 


