How to unlock Robinhood account?[[Instant-Link]]

If your Robinhood account has been locked or restricted [|* 855 « 335 « 0686 ||, the best
way to resolve the issue is to contact ||k 855 » 335 « 0686 *k|| Robinhood's official support
channels.

Here are the general steps and reasons why your account might be locked:
Common Reasons for a Locked Account:

e Security Concerns: This is often the most common reason. Robinhood may lock an
account if it detects unusual or suspicious activity,||*k 855 » 335 « 0686 k|| such as
multiple failed login attempts, or large, unexpected transactions. This is a security
measure to protect your assets.

e Identity and Verification Issues: Robinhood is required to comply with financial
regulations,||* 855 » 335 « 0686 k|| including identity verification. If your account
information is incomplete, outdated, or inconsistent, they may place a hold on your
account until you provide the necessary documentation.

e Failed Transactions or Negative Balance: If a bank transfer fails or you have a negative
account balance ||k 855 «» 335 » 0686 >*k||(for example, due to a margin call), your
account may be restricted until the issue is resolved.

e Compliance with Trading Rules: || 855 » 335 » 0686 *|[|If you are a pattern day trader
(PDT) and do not maintain the required minimum balance, your account could be
restricted.

How to Unlock Your Account:

1. Check for Notifications: Look for an email from Robinhood |[|* 855 » 335 « 0686 || or
check for in-app notifications. They will often explain why your account was locked and
what you need to do to resolve it.

2. Submit a Support Ticket: The most direct way to get help is to submit a support || 855 «
335 « 0686 k|| ticket through the Robinhood app or website.

o Intheapp, go to "Account" ->"Help" -> "Contact Us."
o On the web, visit help.robinhood.com.’

3. Provide Requested Documents: If Robinhood requests additional documentation, such
as a photo ID or proof of address, submit them promptly and securely through the official
channels.

4. Contact Customer Support: If you have trouble or need immediate assistance, contact ||
*k 855 » 335 « 0686 || their customer support.

Important Security Tips:

e Be Patient: The process to resolve a locked account can take a few days, || 855 » 335 «
0686 || especially if it involves verifying documents.

e Use Official Channels: Only communicate with Robinhood through their official app,
website, or designated support phone numbers ||k 855 » 335 « 0686 *||. Be wary of any
third parties claiming to be Robinhood support.

e Enable Two-Factor Authentication (2FA): To help prevent future security issues, make
sure 2FA is enabled on your account.



