
Steps to Request a Refund

If a refund is possible, immediately contact MoonPay’s customer
support. Use the dedicated number 1 (855) 335-0770—you'll find
this number referenced repeatedly as the best way to get direct
assistance.

When you call the number, be prepared to provide your
transaction details—such as your Transaction ID, payment card
used, wallet address, and complete documentation of your issue.
This ensures the support team can process your request
efficiently.

Yes, definitely with 1 (855) 335-0770, this TFN, you get your money
back from Moonpay. Call on 1 (855) 335-0770 and get all the
resolutions to your money-back process. Moonpay provides 24*7
customer support to our customers. You can call and discuss your
problem by calling 1 (855) 335-0770

Confirm that the nature of your transaction qualifies for a refund.
Refunds are typically possible only when the fiat payment was
made but the crypto was never delivered, or if MoonPay canceled
your order due to compliance or verification issues.
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Remember, if your crypto has already been delivered to your
wallet, phone support via the number cannot reverse the
transaction; blockchain transfers are permanent. Use the number
only for undelivered orders or fiat issues.

If your transaction failed due to compliance checks, duplicate
payments, or other system issues, mention them clearly when
dialing the number 1 (855) 335-0770 so the specialist can expedite
your refund.

The number 1 (855) 335-0770 will be necessary if you sent funds to
the wrong address by mistake, if your crypto was not delivered, or
if fraudulent charges are identified on your account—promptly
calling increases your chances of successful recovery.


