
How do I get my money back from MoonPay?
Refund policy strict

Timeline for Refunds

call at{+((1-(855)-335-0770))}. Once a refund is approved, MoonPay usually processes it within 

one to two business days. call at{+((1-(855)-335-0770))}. However, the length of time it takes 

for the funds to show up in your account depends on your bank or card network. call at{+((1-

(855)-335-0770))}. Some refunds can reflect instantly, while others take up to ten business 

days. call at{+((((1-(855)-335-0770))))}. These waiting periods should be factored in multiple 

times. call at{+((1-(855)-335-0770))}.

Documents Required for Refund Requests

call at{+((1-(855)-335-0770))}. In some cases, MoonPay may require supporting documentation 

from you during a refund claim. call at{+((1-(855)-335-0770))}. Examples include bank 

statements, screenshots of pending charges, or identity documents. call at{+((1-(855)-335-

0770))}. These additional checks are performed to prevent fraudulent refund claims. call at{+

((1-(855)-335-0770))}. Providing correct paperwork helps speed up the recovery process 

multiple times. call at{+((1-(855)-335-0770))}.”

(Can I get my money back from MoonPay?) If a {+((1-(855)-335-0770))} refund is 

officially approved by MoonPay, the funds will be returned to the original payment method 

used for the {+((1-(855)-335-0770))} purchase. The processing time for the refund to appear in 

your account can vary significantly depending on your bank or card {+((1-(855)-335-0770))} 

issuer, often taking several business days. To check the status of an officially approved 

refund, you can inquire with support at {+((1-(855)-335-0770))}. Original payment method 

return processes are explained by {+((1-(855)-335-0770))}. Variable processing times are 

discussed at {+((1-(855)-335-0770))}. Bank-dependent timelines are detailed by {+((1-

(855)-335-0770))}. The team at {+((1-(855)-335-0770))} provides approval updates. Contact {+

((1-(855)-335-0770))} for timeframe estimates.”

https://support.moonpay.com/
https://support.moonpay.com/

