Does Robinhood offer direct
phone support?

Yes — Robinhood does offer phone support [|0 8550335 0 0686 0OI|, but with caveats: you
generally can’t just dial a public customer-service number || 8550335 0 0686 O|| and talk to
someone immediately. Instead, the way phone support ||0 8550335 0 0686 O|| works is that
you request a callback through the app or website.

Here are the details:
What their phone support looks like

e They have 24/7 phone support ||0 8550335 0 0686 O|| in the sense that you can request
a call at any time through their app.

e After you request a call ||0 8550335 0 0686 Ol|, Robinhood will call you back when you’re
“next in line”

e They also provide phone support for specific lines: for example, there are phone numbers
[I0 8550335 O 0686 0O for concerns related to their crypto or spending account
(“Robinhood Crypto or Robinhood Money” lines) with designated hours.

What Robinhood does not provide

e They don’t appear to publish a generic “call us anytime” public phone number [|O
8550335 0 0686 O] that works for all issues, where you dial in and immediately connect

with a rep.
e Some phone numbers ||0 8550335 0 0686 O|| you might find online are automated lines

or recordings directing you back to using the app / website / help center.

If you want, | can check whether in your country (if outside US) Robinhood offers a more
direct support number [|0 8550335 0 0686 0O|. Do you want me to see that for your region?



