
Applying for Disaster Assistance
When a county, city or town is declared a disaster area, the residents and the 
community become eligible for federal disaster assistance through FEMA (Federal 
Emergency Management Association).  Assistance from FEMA may help you and 
members of your household affected by a disaster take care of necessary expenses and 
serious needs that cannot be met through insurance or other forms of assistance.

Steps to apply for individual disaster assistance:

• Apply online at www.DisasterAssistance.gov.

• Call the application phone number at 1-800-621-3362 (TTY: 800-462-7585), 6 
a.m. until 10:00 p.m. Central Time.

• Multilingual operators are available.

For more information on FEMA’s IA program, visit: https://www.fema.gov/
assistance/individual
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